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PRODUCT EXCHANGE FORM

Does not fit?

No problem! Before sending the goods to us, please send an E-mail with a list of returned products.
If you want to replace the product with a similar one in a different size or color, please make sure that any attached labels are not removed and the items are not soiled or washed. You have 14 days to exchange from the moment you receive the order. The returned goods should be sent together with the exchange form and proof of purchase (receipt, invoice) in an original packaging to the following address:

Authorised distributor of Felina
Elisabethstr.24, 02826 Görlitz 
Deutschland

Order number:………………..

PERSONAL INFORMATIONS:

First name, surname:…………………………………………………………………………….....

Street and house / flat number:…………………………………………………………………....

Postcode and city:……………………………………………………………………………………

Phone number:………………………………………… E-mail:………………………………......

	Article number
	Size
	Quantity 
	Price 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


I declare that I have read the replacement conditions.
…………………………………….

                          








Signature
Authorised distributor of Felina, Elisabethstr. 24, 02826 Görlitz, Deutschland
Telefon: +48 512-160-230, E-Mail: info@felinashop.de


