
 
 
 

PRODUCT RETURN FORM 
Does not fit? 
No problem!  
Refunds for returns typically process back within 14 days after we get article back. Please make sure that any 
attached labels are not removed and the items are not soiled or washed. The returned goods should be sent together 
with the exchange form and proof of purchase (receipt, invoice) in an original packaging to the following address: 
                                                                               

Felina Shop UG 

Enderstr. 94 Enderpark / Haus A  

01277 Dresden 

Deutschland 
Cost of return 

You can return the goods to us within 14 working days without giving a reason. The period begins from receive of the 
goods. For returned goods, you pay for the return regardless of the value of the goods. 

 
Order number:……………….. 
 
PERSONAL INFORMATIONS: 
 
First name, surname:……………………………………………………………………………..... 
 
Street and house / flat number:………………………………………………………………….... 
 
Postcode and city:…………………………………………………………………………………… 
 
Phone number:………………………………………… E-mail:………………………………...... 
 

Article number Size, Color Quantity  Price  

    

    

    

    

    

 
Please give us the following information for a refund: 
        
       PayPal. 
 
       Credit card 
 
       Banktransfer. 
. 

 Name of account holder:..................................................................................................... 
 
 IBAN: ..................................................................................................................................... 
 
 BIC/SWIFT Code: .................................................................................................................. 

 
I declare that I have read the replacement conditions. 
 

……………………………………. 
                                   Signature 

 
 


